
‘Kings and Queens Garden Game Hire’ 
Terms and Conditions 

 
1. The period of hire commences at the time of collection/delivery and is deemed continued until a representative of 
‘Kings and Queens Garden Game Hire’ receives the hire equipment hired by customer.  
1a. If a representative of ‘Kings and Queens Garden Game Hire’ is not present at the event, the equipment hired is 
the responsibility of the hirer from the time of hire until it is returned to a representative of ‘Kings and Queens 
Garden Game Hire’.  
2. A deposit of £50 is required to secure date and full payment is required at 3 months before the date of hire unless 
agreed otherwise.  
2a. If you wish to cancel your booking, the following applies: From the full amount of hire payment, you will receive 
a 50% refund if you provide one months’ notice. You will not receive a refund if you provide less than one months’ 
notice.  
2b. If you want to transfer your booking due to rain forecast, you must notify ‘Kings and Queens Garden Game Hire’ 
at least 24 hours before your event. Games can then be used at another event only by the original hirer. 
3. If the hirer is collecting and returning the hired equipment, the hirer agrees to return the full cart and/or other 
hire equipment in an undamaged condition to ‘Kings and Queens Garden Game Hire’ within the arranged period 
of hire time.   
3a. If these terms are not complied with, ‘Kings and Queens Garden Game Hire’ reserves the right to charge 
reasonable penalties until such a time when the full cart and/or any other hired equipment concerned have been 
returned to ‘Kings and Queens Garden Game Hire’.  
3b. In the case of the full cart and/or games being returned damaged, the hirer is responsible for any costs 
incurred and sustained in replacing or repairing the items concerned to a condition equivalent to that prior to the 
hire.  
3c. Bottle breakages are charged at £1 per bottle. In the unforeseen circumstance that the full cart is deemed 
unusable upon collection/return a £250 charge will be debited to the hirer of the cart.   
3d. In all cases the hirer will be charged against the costs mentioned herein.  
4. If the milkshake and/or other consumable product is provided by the hirer, ‘Kings and Queens Garden Game Hire’ 
is not held responsible for the consumable product.  
4b. ‘Kings and Queens Garden Game Hire’ takes no responsibility for any allergies, allergic reactions or illness 
resulting from the consumption of the milkshakes provided by ‘Kings and Queens Garden Game Hire’ or the hirer.  
5. Under no circumstances are guests permitted to ride or cycle the bike.  
6. ‘Kings and Queens Garden Game Hire’ will not be held liable for any injuries that the hirer considers to be 
sustained from the hire of the full cart and/or other hired equipment from ‘Kings and Queens Garden Game Hire’.   
6a. ‘Kings and Queens Garden Game Hire’ advises the hirer and any other guests at the event not to lift, ride or carry 
the cart. 
7. ‘Kings and Queens Garden Game Hire’ will test the fridge the day before the hire of the full cart.   
7b. If a representative from ‘Kings and Queens Garden Game Hire’ is not present, the hirer is responsible for safe use 
of the fridge and storage of the consumable product they are supplying.   
8. Special offers are only applicable to packages and travel expenses are not subject to the special offer/discount. 
 
* It is the client’s responsibility to ensure access to areas for ‘Kings and Queens Garden Game Hire’ and the 
arrangement of this with the venue/set up area. 
 
I have read, understand and agree to the terms and conditions outlined above by ‘Kings and Queens Garden Game 
Hire’.  

Signed (client) _______________________________________________ Date__________ 

Signed (Kings and Queens Garden Game Hire) ____________________________________ Date ______ 


